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1. O0mas xapakTepucTHKa pado4eil nporpaMMsl 001e00pa3oBaTeJbHOM TUCHUIIINHBI

1.1. MecTo TUCHUIIMHBI B CTPYKTYpe OCHOBHOI 00pa3oBaTe/ibHOIi MPOrpaMMbl

VYueonas mucuummaa OI1.01 «CepBucHas neATETbHOCTh B TypU3ME M TOCTEIPHUUMCTBEY
SBIISIETCS 00sI3aTEIBLHON YacThIO O0MIENPOPEeCcCCHOHATIBHOTO HUKIa 00pa30BaTeIbHON MIPOrpaMMBI B
cootBercTBUH ¢ PI'OC no cnenuansHoctu 43.02.16. Typusm u roctenpuuMCcTBO.

Ocoboe 3HayeHne TucHUIUIMHA uMeeT pu GopmupoBanuu u passutuu OK 01, OK 02, OK

04, OK 05, OK 09

1.2. lenu u n1aHupyeMble pe3yJbTAThl 0CBOCHHS THCIUIIHHBI:

=
=
=
=) ®opmyMpoOBKa
S & A 3HaHusA, yMeHus
= 2 KOMIIETeHIIMH
=
=)
Z
OK 01 | Beibupats criocoosl Ymenus:
pelieHus 3a1ad pacrno3HaBaTh 3amaqy u/unm npobiemy
npodeccnoHaTBEHOM B IIPO(HeCCHOHATTLHOM H/HJTU COIUAITBHOM KOHTEKCTE
JeSITeNIbHOCTH aHAIM3UPOBATh 3aJady W/WiM NpoOJeMy U BBIACHATH €&
MPUMEHUTEIHHO K COCTaBHBIE YaCTH
pa3IMYHbIM OTIPEEIIATh ATAIbI PEUICHHS 3a1a41
KOHTEKCTaM BBIBIAAITE U 3(pdektuBHO  uckaTh  MHPOPMALHIO,

HEOOXOIUMYIO JUIsl pEIICHHUs 331a4U W/WIIK TPOOIIEMBI
COCTaBJIAThH ILIAH JICHCTBUS

OIPENeNATh HEOOXOIUMBIE PECYPChI

BJIAJICTh AKTyaJIbHBIMH METOIaMH paboThI
B Ipo(hecCHOHANLHOM U CMEXHBIX chepax

peanu30BbIBATh COCTABJICHHBIN IJIaH

OIICHMBATh pE3yNbTaT MU TOCIEACTBUS CBOUX JEHCTBUI
(caMOCTOSTETHFHO MJIH ¢ TTIOMOIIHIO0 HACTABHUKA)

3Hanun:

aKTyaJIbHBIN npodeccuoHaNbHbIH
U COLMAIBbHBIA KOHTEKCT, B KOTOPOM MPUXOIUTCS paboTaTh
U )KUTh

OCHOBHBIE VUCTOYHUKHU UHpOpMALIUU
U pecypcel  Juid  pelleHus  3agad U 1poOliem
B IPO()eCCHOHATBHOM /WU COLIUATBHOM KOHTEKCTE
ITOPUTMBI BBIMIOJHEHUs] paboT B MpodecCHOHANbHOU U
CMEXKHBIX 00J1acTAX

MeTO/Ibl paboThI B TPO(EeCCHOHAIBHOM U CMEXHBIX cepax
CTPYKTYpYy IIaHa JJIsl peLIeHUs 3aaa4

MOPSATOK  OLEHKM  pe3yibTaToOB  peUIeHHs  3aj1a4y
npodecCHOHATIBLHOMN 1 TETbHOCTH




OK 02 | Mcnons3oBaTh YMeHus:
COBPEMEHHBIE OTIPEICIIATh 33aa4H JUIS TOMCKA HHPOPMAITUH
CpelcTBa MOUCKa, OTpeIesATh HeOOXOAMMbIC HCTOYHUKH WH(DOpMAIUn
aHajau3a MJIaHUPOBATH npoiiecc TOUCKA; CTPYKTYpPUPOBATh
Y UHTEpIpETaIuu MoJTy4aeMyro HH(OPMAITHIO
nH(popManuy, BBIJICTISITH HanboJiee 3HaYNMOoe B TiepedHe nHpopmanmu
1 “H()OpPMAIMOHHBIE | OLIEHUBATh MPAKTUIECKYIO 3HAUUMOCTD PE3YJIbTATOB ITOMCKA
TEXHOJIOTUH JIJIS opopMIISITH  pe3yNabTaThl TIOWMCKA, TPUMEHSATh CPEACTBA
BBITIOJTHECHHMS 33124 nH(}pOpPMaAITMOHHBIX TEXHOJIOTHI1 JUIST perIeHus
npopecCHOHANBbHONH | MPO(EeCCHOHABHBIX 3a/1a4
JESATeIIbHOCTH HCIIOJIH30BaTh COBPEMEHHOE MPOrPaMMHOE 00ECTICUCHHE
MCIIOJIb30BATh PA3IMYHBIC TU(POBBIE CPEACTBA JIJIS PEIICHIUS
poeCCHOHAIIBHBIX 337124
3Hanus:
HOMEHKJIaTypa UH()OPMAITMOHHBIX HCTOYHHUKOB,
MPUMEHSIEMBIX B MPO(ECCUOHAIBHOMN IeITeThHOCTH
MIPUEMBI CTPYKTYPHUPOBaHUs HHGOpMAITUU
dbopMat oQOopMIICHHS PE3YJIBTATOB TOWCKa HWH(POpPMAIUH,
COBpPEMEHHBIE CPEJICTBA U yCTpoKcTBa MHPOPMATU3ALINN
MOPSIZIOK UX TPUMEHEHHUS W MPOTrpaMMHOE OOecredeHue B
NpoEeCCHOHAIBHONW ~ JCATCIIBHOCTH B TOM  4YHCIE C
MCIIOJIb30BaHNEM ITU(POBEIX CPEIICTB
OK 04 | DddexrurHO YmeHust:
B3aMMO/JICHCTBOBATh OpraHu30BBIBATH paboty KOJUIEKTUBA
u paboTarh | ¥ KOMaH/IbI
B KOJUICKTMBE U | B3aUMOJCHUCTBOBATh C KOJUIETraMH, PYKOBOJCTBOM, KIMEHTAMH
KOMaH/Ie B X0J1¢ IPOPECCUOHATTLHON IeATEIILHOCTH
3Hanus:
IICUXOJOTHYECKHE OCHOBBI  JEATEIIBHOCTH KOJIJICKTHBA,
IICUXO0JIOTHYECKUE OCOOCHHOCTH JINYHOCTH
OCHOBBI POEKTHOM IESITEIIbHOCTH
OK 5 | OcymecTBisTh Ymenus:
YCTHYIO IrPaMOTHO M3jaraTh CBOM MBICIIH
i MUCBMEHHYIO | U 0OPMIIATh JTOKYMEHTHI 10 TPO(ECCHOHATIEHON TeMaTHUKe
KOMMYHHUKAIUIO Ha TOCYJApCTBEHHOM S$3bIKE, MPOSBISATH TOJIEPAHTHOCTH B
Ha TOCYJapCTBEHHOM | paboueM KOJIICKTHBE
s3pilke  Poccuiickoi | 3HaHus:
Denepanyy ¢ y4€TOM | 0COOCHHOCTH COIMABHOTO M KYJIBTYPHOT'O KOHTEKCTA;
0COOEHHOCTEH npaBuia oopmIteHUs JTIOKYMEHTOB
COITMAJIBHOTO Y TIOCTPOEHUS YCTHBIX COOOIIEHU N
u KYJIbTYPHOTO

KOHTCKCTa




OK9 Tlonp30BaTnCA YMenus:

u HpO(bCCCI/IOHaJIBHBIG TCMBI

(TeKyIue U ImiIaHupyeMbie)

npodeccnoHaNbHOMI MOHUMATh  OOIUH  CMBICIH

A3BIKaX Y4aCTBOBATh B Juajaorax

YCTKO IMPONU3HCCCHHBIX

JOKyMEHTaluen BBICKA3bIBAaHUI Ha M3BECTHBIE TeMbl (IIpodeccuoHalbHbIE U
Ha TOCYJapCTBEHHOM | OBITOBBIE), MMOHUMATh TEKCTHI Ha 0a3oBbIe
u MHOCTPAHHOM | MPOoQecCHOHAIbHbBIE TEMbI

Ha  3HAKOMble  oOuue

CTPOUTH TPOCTHIE BBICKA3bIBaHUA O cebe M O CBOEH
podecCuOHaNBHOM e TeIbHOCTH
KpaTko OOOCHOBBIBaTb M  OOBICHATH

MUCaTh TMPOCTHIC CBSI3HBIE COOOIICHHSI HA 3HAKOMBIC WIIU
MHTEpecyolne npodeccuoHalbHbIE TEMBI

CBOU JICUCTBUSA

3HaHus:
po(hecCHOHATLHBIC TEMBI

npogecCuoHaIbHAs JICKCUKA)

JICKCHYECKUH ~ MHUHUMYM, OTHOCSIIIAKCS
NpEJIMETOB, CPEICTB U TMPOLECCOB MPO(HEeCCHOHANBHON

JeSATEIIEHOCTH
0COOEHHOCTH MPOU3HOLLICHUS
npaBuiIa YTCHHS TEKCTOB
HAIpaBJICHHOCTHU

mpaBujia HIOCTPOCHUA ITPOCTHIX U CIIOKHBIX HpeI[J'IO)KeHI/Iﬁ Ha

OCHOBHBIE O0OIIEYNOTpeOUTENbHbIE TIaroiabsl (ObITOBasg U

K

npodeccuoHaIbHOU

OIIMCaHHIO

2. CTpykTypa u coaep:xkaHue 0011e00pa3oBaTe/bHON AUCHUNIHHBI

2.1. O0beM IUCHMILIMHBI U BUABI Y4e0HOIl padoThI

OO61mas Tpya0eMKOCTh (00beM) TUCIUTIIHNHBI (MOyJIs1) cocTaBiisieT 70 akaeMUIeCKIX Jaca.

Bcero gacos

OOBEM TUCIUILTMHBI Ounas ¢popma | 3aouHas popma
oOyueHus 00y4deHus

Oo0mast TPy10€eMKOCTh JUCHUIIIMHBI 70
KonTakTHasi paGora odydamounuxcsi ¢ mnpemogaBateieM (Mo BUAaM
Y4eOHBbIX 3aHATHII) (Bcero)
AynutopHasi padoTa (Bcero): 53 16
B TOM YHCIIE:
JIEKIIAHU 21 8
nabopaTopHbIe
CEMUHAPBI, TPAKTUUECKUE 3aHATHUS 32 8
BueayautopHas padora:
KOHCYJIbTallHsl IepeJ1 3a4€TOM

BreaynutopHas paboTa Takxke BKIIOYAaeT HWHAWMBUIAYAIbHYI0 pPa0OTy OOydYaOmMXCA C TpenojaaBaTeleM,
TPYIIOBBIC, WHAWBUAYaJIbHbIC KOHCYJIbTAllUd W WHBIC BHUJBI y4eOHOH IEATENHHOCTU, TMPEAyCMATPUBAIOIINEC
TPYNIOBYI0 WU WHIWBHUIYAIbHYIO PaboTy oOydarommxcs C IperojaBareiieM, TBOPYECKy pabory (3cce),

pedepartbl, KOHTPOJIbHBIE Pa0OTHI U JP.

CamocrosiTenbHast padoTa o0y4arommuxcs (Bcero)

5

48

KonTpoan

12

6

Bupa npoMexxyTouHO# aTTecTanuu o0y4Jaromerocs (3a4eT / 9K3aMeH)




IK3aMCH

2.2. Coaeprxanue TUCHMILIMHBI (MOYJs1), CTPYKTYPUPOBaHHOE N0 TeMaM (pa3aesam) ¢
yKa3aHHeM OTBeJeHHOI0 HAa HHUX KOJIMYeCTBA aKaJeMHYeCKHMX 4YacOB M BHM/JI0B Y4YeOHBIX

3aHATHH

OYHAA ®OPMA OBYYEHHUA

HaunumenoBanue
pa3aesioB U TeM

Conep:xanue yueOHOro Marepuasa (OCHOBHOE H
npodeccuoHaILHO-OPUEHTHPOBAHHOE),
JIa0opaTopHbIe U NPAKTHYECKHEe 3aHATHS,
NPUKJIATHON MOXYJIb (IPU HAJTUYMH)

Oo0Lem
4acoB

®opmu
pyeMbl
e
KoMIIe
TeHUHU
"

OcHoBHoOe coJep/kaHue

Pasznea 1. Teoperuueckue

OCHOBBI CepBHCHOﬁ ACATECJIBbHOCTH

26

Tema 1.1.
OCHOBBI
TEOPHUH YCJIYT

OcHoBHOE CocCpKaHuE

13

Teoperuueckoe o0yueHue

[Tonsitue ycmyru. CpoiictBa yciayru. Tumbel ycnyr:
MIPOU3BO/ICTBEHHBIE, pacnpenenuTeabHbIe,
npogeccHoHANbHBIE, NOTPeOUTENBCKUE,
0OIIeCTBEHHBIE. Knaccudukanus yCIIyr o
MIPUHLIUIIAM: BEIIECTBEHHOCTH WIH
HEBEILIECTBEHHOCTH, MarepuaibHbIe
U HeMaTepHualbHbIE, CTaH/IapTU3UPOBAHHbIE
U TBOPUYECKHUE, MIPOU3BOJCTBEHHBIE
1 HENPOU3BOJICTBEHHBIE, KOMMEpPUECKHe
1 HEKOMMEPUYECKHE, YUCThIE U CMEIIAHHbIE, NCaIbHbIC
U peajbHbIE, JIETUTUMHBIE U HEJIETUTUMHBIE,
JTUYHOCTHBIC U O€3JIMYHbIE, MPOCTHIE U CIOKHBIE U T.J.
VYcnyru B COBpEMEHHON 9KOHOMHKE M MX OCOOEHHOCTH
Kak ToBapa. PBIHOK yCIyr uero ocoOeHHOCTH.
[Tokynarensckuii puck B cepe ycayr. MapkeTuHronast
cpena npennpusths —cepuca. CermMeHTHpoOBaHME
PBIHKA YCIIYT.

IIpakTHYecKkue 3aHATHA
XapaKTEpUCTUKA OCHOBHBIX MTOKA3aTENEH yCIyT

Tema 1.2.
CymHocTh CHCTEMBI
cepBHCa

OcHoBHOE coep/kaHue

13

Teopernueckoe o0yuenune

CepBuc kak JesarenbHOCTb. OCHOBHBIE — 3ajgauu
COBPEMEHHOTO cepBuca: KOHCYJIbTUPOBAHUE,
MIOATOTOBKA IIEpCOHANAa W IOKyIaTessd, Iepeaada
HEOO0XOAUMON TEeXHUUYECKOW HOKYMEHTAllUM, JIOCTaBKa
u3zenus, NpUBEJCHUE U3/eHs B pabodee COCTOSHHE,
orepaTMBHAs TIOCTaBKa 3alacHbBIX yacTed, cOop
U cuctemMatuzauuss  uHpopmauuu,  (HOpMUpOBaHUE
IIOCTOSIHHOM KJIMEHTYpBl pPBIHKA. BuHIbl cepBHCHOU
nesaTenbHOCTH.  OCHOBHBIE  BUABL:  TEXHUUYECKUH,
TEXHOJIOTHYECKUH, nH(pOPMaIMOHHO-
KOMMYHHMKATHUBHBIA, TPAHCIOPTHBIM, T'yMaHHUTapHbIN.
Knaccupukanus ~ cepuca: 1m0 BPEMEHM  €rO
OCYLIECTBIICHHs, 10  COJIEpX,aHMIO  paboT, 1o

OK 01
OK 02
OK 04
OK 05
OK 09




HANpaBJICHHOCTH YCIYI, IO CTENEeHH aJanTalud K
norpebutensiM, mo MacmTaly u T.4. OCHOBHBIE
MOJXOAbl K OCYIIECTBJICHHUIO cepBUca. TeHIeHIHu
COBPEMEHHOr0 cepBHca. [IpUHIMIBI COBPEMEHHOTO
cepBHca.

HpaKanecKne 3aHATHSA

XapakTepucTuka Kiaccu(uKaiuu MOTpeOHOCTEH B 8

ycayrax
Pa3nen 2. Opranu3anus cCepBUCHOM J1eATeIbHOCTH 32 OK 01
Tema 2.1. OcHoBHoOe coJep/kaHue 19 OK 02
Ipenocrapiienue Teopernueckoe o0yueHune OK 04
OCHOBHBIX BHJO0B YCJIYT. | OCHOBHEIE XapaKTEPUCTHKH MaTepHaIbHbIX OK 05
®Dopmbl, MeTO/Ibl, | ¥ COI[HATBbHO-KYJIBTYPHBIX YCIIYT. Cremuduka OK 09
NPaBHJIA 00CIY:KMBAHHUSA | IPEIOCTABJICHUSL YCIyT: IMOMEUICHHEe, 000pyJIOBaHUE,
NnoTpeduTeIeH. NepCOHAJ, OpraHu3anus OOCIYKUBAaHUS, OCHOBHBIC
KauyecTBO CepBHCHBIX dTambl ~ WMCHOJNHEHHs  yciayr. TpeboBaHuss 1O
yeayr MIPEOCTABICHUIO YCIIyT: 00513aTeIbHOCTD

MPEeNIOKEHUs, HEeOoO0S3aTeNbHOCTh  MCIOJIb30BaHUS

KIIMEHTOM, 3JIACTHYHOCTh CepBHUCa, YI0OCTBO CepBHCa,

nH(popMalMOHHAs OTAaua CepBUCA, pa3yMHas IIEHOBAas

MIOJIUTHKA, rapaHTHPOBaHHOE COOTBETCTBHE

MIPOU3BOJICTBA CEPBUCY.

CepBuc kak mnorpedHoctb. Pomb  cepBuca B

yIIOBJIETBOPEHUH MOTPEOHOCTEN YEeTTOBEKA.

®a3pl BEIOOPA MOTPEOUTEISIMUA TOBAPOB U YCIYT: LEJNb,

NPUHATHE  pEUIeHHs, JACWUCTBUA, YAOBIETBOPEHHUE

MOTPEOHOCTH.

@opMBl M METOABI OOCIY)KMBAHUSI OTpEOUTENEH.

DopmbL: o0cCTyKBaHUE notrpedureneit B

CTallMOHAPHBIX YCIIOBUSIX, 00CITy)KUBaHHE

norpeOuTeneil ¢ BBIE3AOM Ha JIOM, OECKOHTAaKTHOE 5

o0CTy)KMBaHUE II0 MECTY KHUTEIbCTBA TOTPEOUTENS,
00CITyKMBaHUE C MCIIOJIH30BAaHHEM OOMEHHBIX (POHIIOB
TOBapOB. MeToJIbl: 0OCTYKUBAaHUE CIEIUAIUCTOM I10
CEepBHUCY, camMo00CITy>)KUBaHUE, JKCIIpecc-
oOcy>)KUBaHUE | T.]I.

OOcnyxxuBaHue moOTpeOUTeneil B KOHTAKTHOW 30HE.

Tlonsarue «KOHTAKTHOU 30HBD). COOTBETCTBHE
KOHTaKTHON 30HBI Xapakrepy U COJIEPKAHUIO
CEpPBHUCHOI JIeATeIILHOCTH, TeXHUYECKast

OCHAIIICHHOCTh;  TOMEMICHHs; 00pa3lbl  W3JIeNHiA;
OTHMCaHUE yCIyT; CTOUMOCTH YCIIYT.

[Tokazarenu nmpodeccnoHanTsHOTO YPOBHS MEpCOHANa B
KOHTakTHOM 30He. IlpodeccuonanbHple KauecTBa
COTPYIHUKA: HE TMPUYUHATH TOTPEOUTENI0 YCIYTH
HeynoOcTBa 0e3  KpailiHe HEOOXOAMMOCTH, HE
JIOMTYCKaTh BO3HUKHOBEHUS y HEr0 OOJIC3HEHHBIX WITU
HEMPHUSITHBIX

OILyIIEHUHN, OBITh OOXOMUTENBHBIM, JF0OOE3HBIM.
KyneTypa cepsuca.

[IpaBuna ob6cnyxuBanus mnotpeduteneid. Cucrema
3aKOHO/IaTEeITLHO-TIPABOBBIX, HOPMATHUBHBIX,




TEXHUYECKUX  JOKYMEHTOB 10  PETYJIUPOBAHHIO
OTHOIIEHUH MEXy UCIIOJIHUTEISIMU

yCIyr W NOTPEOMTENSIMHM, YCTAHOBJIEHUIO IpaBUII
KOHKYPEHTHOU O0pHObI, OTpaHUYEHUIO PUCKOB.
JloroBop Kak OCHOBaHME JUIsl OKasaHWs YCIyr
notpebuTento. Pactop>kenue morosopa.
OTBETCTBEHHOCTb CTOPOH. Bo3melieHne yOBITKOB.
Henocrarku okasanHon yciyru. IIponenypa omnmarsl
YCIIYTH.

IIpakTnyeckue 3aHATHSA

YTouHeHue XapaKTEPUCTHUK u cieuupuKu
IIPEIOCTABIIEHNE pa3IuuHbIX ycayr. OmnpexneneHue
KAaueCTBa CEPBUCHBIX yCIyT

CamocrosiTesibHast paboTa 00y4arOIIMXCs

KauectBo ycayru. KadectBo oOcmyxuBanus. Cucrema
MoKaszaTejel ycimyr: Ha3HaueHHs, Oe30MacHOCTH,
HAJCKHOCTH,  COLMAJBHOTO  HAa3HAYEHUs  yCIyT,
ACTETUYECKUE, MHPOPMATUBHOCTH YCIIYT,
npogeccuoHanu3zMa nepcoHana.OCHOBHbBIE
XapaKTEpUCTUKU KAa4eCTBEHHOCTH: CBOEBPEMEHHOCTD,
CKOPOCTB, KOM(OPTHOCTH, ITHKA, JCTETHKA,
KOMIUIEKCHOCTh, HMH()OPMAaTHBHOCTh, JOCTOBEPHOCTb, 5)
JOCTYIHOCTh, 0€30I1aCHOCTh, SKOJIOTMYHOCTh U T.A. (110
[IPUMEHEHHUIO).

KonTpons kauectBa yciyr. Cucrema KOHTpPOJIS
KauecTBa. MeTo/ibl KOHTPOJIS: LeNIU

NPUMEHEHMs,  (PU3MKO-CTATUCTHUYECKHE  IPU3HAKU
U IPOLEAYPBI, dbopmupoBanue pe3yJIbTaToB.
HopmartuBHo-nipaBoBas 6aza: @3, IlpaBuna, cucrema
I'OCTos.

Tema 2.2. OcHoBHOE coep/kaHHe 13
OcyuecTBiaenue yciayr ConuanbHO-KyJIbTYypHBIE  yCIOyrd.  TypuUCTHYECKHE
yCIyru. DKCKYpCHOHHBIE YCIyTH. Buabsl TypoB. Bujel
TYPUCTCKOTO  CEpBHMCAa: BHYTPEHHMI, BBE3IHOM, 5)
BBIE3JHOM, CAMOJEATENIbHBIN Typru3M. Buasl cepBucHOU
NEATEIBbHOCTH:  YCIYIM  TypollepaTopa,  YCIyru
TypareHra, yciIyrd IpH CaMOAEATEIbHOM TYPHU3ME,
9KCKYPCHOHHBIE  YCIYTHM, YCIYyTd  HpeanpHUsATHS
MUTAHUS.

Kommnekc ycnyr. J[onoaHUTENbHBIE YCIYTH.
IIpakTnyeckune 3aHATHSA

Typucrckue, 3KCKypCHOHHBIE, TOCTMHHYHBIE YCIYTH
U yCIOyrd Mnpeanpuatus nutaHus. DopmMupoBaHue 8
U IPOABMKEHHE HOBBIX YCIyr B cdepe Typusma
U TOCTENPUHUMCTBA

IIpomexyTOYHASI ATTECTANMA - IK3aMeH 12

Bcero 70

3. YciioBus peajiu3anuy NporpaMMbl Y4eOHOM JMCIUIITHHbI

3.1. Jlas peanqu3anyu NPOrpaMMmbl y4eOHOH JUCHUILNIMHBI INPEeIyCMOTPEHBI cCieayouue




crenuaabHble MOMELeHNs:
Aynurtopust Ne 301:
CTOJIBI — 17 mmT.,
YIJI0BBIE CTOJBI — 2 WIT.,
cTysbs — 17 mr.,
CTOJI ¥ CTYJI IpenoiaBaresns — | mr.,
KomnbroTep — 20 mrT.,
UCTOYHUK Oecriepeboiinoro nutanus 20 mr.,
TpuOyHa — 1 mT.,
MeJoBas gocka — 1 ImiT.,
mkad-Benragka —2 Iir.,
kamepa WebLogitechWebcam Pro9000 (OEM)(USB2,0,1600%1200, 2Mpx, MHKpOGhOH)
<960-000562> -1 mr.,
npoekTopViewSonicProiector PJD 5453S —1 mur.,
kamepasuaeconaomoaenusHiWatch «DS —1214W4mm» (LAN, 1920%1080, microSDXC) —2
IIT.,
y4eOHO-HaTJsIHbIe TOCOOUS - B DIEKTPOHHOM BUJIE,
JInneH3nOHHOE MTPOrpaMMHOE OOecTieueHHe:
MicrosoftWindows (JIutensus Ne 60290784), 6eccpounas
— MicrosoftOffice (JIuuensust Ne 60127446), Geccpounas
ABBY FineReader (muniensus Ne FCRP-1100-1002-3937), Geccpounast
CalculateLinux (Buecén B EPPII Ilpuka3zom Munkomcsizu Ne665 ot 30.11.2018-2020),
OeccpouHas
— Google G Suite for Education (IC: 01i1p5u8), 6eccpounas
— Kaspersky Endpoint Security. J{oroop Ne0379400000325000001/1 ot 28.02.2025r.
Cpok aerictBus auuensuu ¢ 27.02.2025r. mo 07.03.2027r.

3.2. UnpopMmanmnoHHoe obecniedeHHe peajn3alu NPorpaMmMbl

3.2.1. OcHOBHBIE MEYATHDbIE U YIEKTPOHHbIE U3IAHUSA

1. BpaxxHuKOB, M. A. Cepsucomnorus : yaeOHOe rmocoodue VIS CpEIHEro
npodeccuoHansHOro obpazoBanus / M. A. bpaxHUKOB. — 2-¢ u3A., UCOp. U Aon. — Mocksa :
NznarensctBo IOpaiit, 2024. — 144 c. — (IIpodeccuonansHoe oOpaszoBanue). — ISBN 978-5-
534-18703-8. — Texkcr : anekTponHbli / ObOpa3oBarensHas mwiardopma FOpaiir [caiit]. — URL:
https://urait.ru/bcode/545399

2. llpenocTaBieHne SKCKYPCHOHHBIX VYCIYT : YYeOHHMK W TIPAKTUKYM [UIS CPEIHETO
npodeccuonanbHoro  obpazoanusa / K. B.KuparkoBa [ gp.]; moxm  penakiueint
T. B. Paccoxunoit. — 2-¢ m3a., mepepad. u gon. — Mocksa : U3narensctBo FOpaiir, 2024, —
262 c.— (IIpodeccumonanbHoe obpazoBanue). — ISBN 978-5-534-18947-6. —  Tekct
AJIEKTPOHHBIN // OO6pazoBaTenbHas matdopma Opaiit [caiit]. —
URL:https://urait.ru/bcode/555531

3. UrnareeBa, M. ®. OpraHum3anusi TYpUCTCKOW WHIYCTPHH : YUEOHHK JUISI CPEIHETrO

npodeccuonansHoro obpazoBanusi / 1. @. UrnateeBa. — 3-e¢ u3a., mepepad. u gomn. — Mocksa :
WznatenserBo FOpaiit, 2024. — 401 c. — (IIpodeccuonansHoe obOpaszoBanue). — ISBN 978-5-
534-19833-1. — Texkcr : snekTpoHHbIH // OOpazoBarenbHas Miargpopma IOpaiit [caiit]. —

URL:https://urait.ru/bcode/557205

3.2.2. JlonoJIHUTEIbHbIE HCTOYHHKH
1. Pamenauk, /[. M. TlcuxoamarHocTuka B COIMAIbHO-KYJIBTYPHOM CEPBHUCE U TypHU3ME :
yaeOHOoe Tmocobme mia  cpeaHero mpodeccuonambHoro obpaszosanusi /  JI. M. Pamennuk,
O. B. OnunmoBa. — 2-e usn., nepepadb. u jgon. — Mocksa : M3garensctBo HOpaiit, 2024. —


https://urait.ru/bcode/545399
https://urait.ru/bcode/555531
https://urait.ru/bcode/557205

ISBN 978-5-534-10855-2.
Opaiit [caiiT].

Tekcr
URL:

212 c.— (IlpodeccuonanbHoe oOpa3oBaHue). —
AIIEKTPOHHBIN // Ob6pa3oBarenbHas iatdopma
https://urait.ru/bcode/541866

2. bepesomas, JI.I. Hcropuss Typu3mMa U TOCTENIPUUMCTBA : YYEOHHMK MIJIsi CPETHETO
npodeccuonanbHoro obpazosanus / JI. I'. bepeszoBas. — 2-e¢ u3z., mepepadb. u gomn. — Mocksa :
WznatensctBo FOpaiit, 2024. — 429 c. — (IIpodeccuonanvHoe obOpazoBanue). — ISBN 978-5-
534-17448-9. — Texkct : snektpoHHbI // OOpa3oBarenbHas mmiatdgopma FOpailt [caliT]. —
URL:https://urait.ru/bcode/538277

3. Emenun, C.B. TexHoysoruss u oOpraHu3aisi COINPOBOXKICHUS TYPHCTOB : y4eOHOE
nocobue s cpemHero mpodeccuonansHoro obpaszoBanusi/ C. B. Emenun. — Mockaa :
M3narensctBo IOpaiit, 2024. — 419 c. — (IIpodeccuonanbroe obpazoanue). — ISBN 978-5-
534-15396-5. — Texkct : anmekTpoHHbI // OOpazoBarenpHas miatdpopma HOpait [caiit]. —
URL:https://urait.ru/bcode/543924

4. KOHTPOJIb M OLICHKA Pe3yJIbTATOB OCBOCHHUS YU4eOHOI JMCIHIIJIHHbI

Kona u | Pe3yabrarsl Kpurepun oneHku MeToabl OLIEHKH
HAMMEHOBaHue | 00y4eHus1
(popmupyembIx
KOMIIeTeHIH I
OK 01. Ymenust: Ouyenka «5» - | Oyenka pe3ynomamos
OK 02. pacrio3HaBaTh  3aJauy | «OTJIMYHO»  CTaBUTICS, | YCHIHO20 ORpoOca
OK 04. u/vunm npoOiemy | eciu oOyygaromuics
OK 05. B 1po(heCCHOHATHLHOM | MOJHO n3JiaraeT
OK 09. u/vunm COIIMAIBHOM | MaTepuail (OTBEYaeT Ha
KOHTEKCTE BOIIPOC), naet

AHAJIM3UPOBATE 3aaady

IpaBUWJIbHOE

W/WIm  mpoOlieMy | | ONpeAeTICHHE OCHOBHBIX
BBIJICTIATh e | moHsTHIA; OOHAPYKUBACT
COCTaBHBIE YaCTH MMOHMMaHUE MaTepuaa,
OTIPE/ICIIATh 9TaIbl | MOKET 00OCHOBATH CBOM
peleHus 3a1a4u CYXICHHs, TPUMEHHUTD
BBISBIISITE W | 3HAHUS HAa TIPaKTHKE,
s heKTUBHO UCKAaTh | IPUBECTH HEOOXOAUMBIE
uH(pOpPMAIIHIO, MPUMEPBl HE TOJIBKO W3
HE00XO0IUMYIO Juis | yueOHHUKa, HO U
pelleHus 3aa4u W/UIU | CAMOCTOSITENTEHO
POOIIeMBI COCTaBJICHHBIE, H3JIaraeT
COCTaBIIATh IUTaH | MaTepuan

JIercTBUSA MOCJIEA0BATEIIBHO u
OTIpeIeNATh MpaBWIBHO  C  TOYKHU
HEOOXOIUMBIC PECYPCHI | 3pCHHUS HOPM

BJIaACTb AKTYyaJIbHBIMHA

JIUTEPATYPHOI'O A3BbIKA.

MeTOIaMH1 paboThl | Ouenka «4» - «XOpOLIO»
B NMPO(heCCHOHAILHON U | CTaBUTCA, eciu
CMEXHBIX chepax oOydJaroruiics JaeT
peaan30BbIBAThH OTBET,

COCTaBJICHHBIN IIJIaH
OIICHUBATh PE3YNIbTAT U
MOCJIEICTBUS CBOMX
JIencTBuit
(caMOCTOSTETLHO W C
ITOMOIIILIO

YIOBJIETBOPAIOUIUNA TEM
XKe TpeOOBaHMSIM, UTO H
JUTSL OIEHKH «OTIUIHO,
HO JIOTTyCKaeT 1-2
OmMMUOKH, KOTOPBIE CaM
K€ UCIIPABJISIET, U



https://urait.ru/bcode/541866
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https://urait.ru/bcode/543924

HAaCTaBHHKA),
OTIPECIIATh 3a1a4M JJIs
MoKMCKa HH(pOpMaIHH
OTIPE/ICIIATh
HEe00XOaUMBIE
HMCTOYHUKU
uHpopmanuu
IUTAHUPOBATh  MPOIIECC
ITOMCKa;

CTPYKTYypUPOBATh
MOJIy4aeMyto
UH(POPMALINIO
BBIJIETISITh Hauboee
3HAUMMOE B TICPEYHE
uHpopmanuu
OIICHHUBATH
MPAKTUYECKYIO
3HAYUMOCTh
pe3yNIbTaTOB IMOUCKA
0(QOpMIISITH PE3YJIbTATHI
MOKCKa, MPUMEHSITh
cpeacTBa
UH(GOPMaIMOHHBIX
TEXHOJIOTHI
pelieHus
poeCCHOHAIBHBIX
3a1au
UCIIOJIb30BATh
COBPEMEHHOE
IPOrPaMMHOE
o0ecrieueHue
UCIIOJIb30BATh
pa3iuuHble UG POBHIE
CpeICTBA IS PEIICHUS
npodeccuoHaNbHBIX
3ajad,
OpPraHU30BBIBATH
pabory KOJUIEKTHBA
¥ KOMaH bl
B3aWMO/JICHCTBOBATh  C
KOJIJIEraMu,
PYKOBOJICTBOM,
KIUEHTaMH B XOJe
npodecCuOHATbHON
JESITeNIbHOCTH,
IrPaMOTHO M3JIarath
CBOM MBICITH
51 0QOpMIISTD
JIOKYMEHTBI 1o
npodeCCHOHATBEHON
TEeMaTHKe
rOCYIapCTBEHHOM

JUISA

Ha

1-2 HemoueroB
MOCJICIOBATCALHOCTH U
SI3IKOBOM  O(pOpMIICHUH
M3J1araeMoro.

Ouenka «3In -
«YIOBIETBOPUTEIILHOY
CTaBUTCA, eciu
oOyuatroruiics
0OHapy)XHBaeT 3HAHUEC H

MNOHHMAaHUE  OCHOBHBIX
HOJIOKEHUN JAHHOU
TEMBI, HO  M3JIaraer

MaTepuall HEMOJHO W
JIOITyCKAaeT HETOYHOCTH B
OTIPENICIICHUU  TIOHSATHIH
W dbopmynupoBke
NpaBWiI;  HE  yMeeT
JOCTaTOYHO TIYOOKO W
JI0Ka3aTeIbHO
000CHOBATH CBOM
CYXJIICHUS W TIPUBECTH
CBOU MIPUMEPHI; U3JIaraet
MaTepHa
HETOCJIE/IOBATEIbHO |
JIONyCKAaeT OIIMOKU B
SI3BIKOBOM  O(hopMIIEHU U
M3J1araeMoro.
Ouenka«2» -
«HEYJIOBIICTBOPUTEIHHOY
CTaBHTCH, eciu
oOyuaromuiics
0OHapyXMBaeT HE3HAHHE
OobIei 4acTu
COOTBETCTBYIOIIETO
BOIpoOCa JIOMyCKaeT
OIHUOKHU B
(bopMyIHMpOBKe
ONpEIEICHUN U IIpaBul,
HCKaXKAIOUINe UX CMBICT,
OecropsAI0YHO U
HEYBEPEHHO  HM3Jaraer
Marepua. Orenka
«2» OTMEYaeT TakKue
HE/IOCTATKH B
MOJITOTOBKE,  KOTOpbIE
SBISIIOTCSL ~ CEPbE3HBIM
MPETSITCTBHEM K
YCIICIITHOMY  OBJIaJICHHIO
MOCTeTyIOIUM
MaTEepPHATIOM.

«5» - 85-
100%BepHBIX OTBETOB

Ouenka pe3ynomamos
mecmuposanus




A3BIKE, MPOSIBIISITH
TOJIEPAHTHOCTh B
paboueM KOJUIEKTHBE,
MOHUMATh o0t
CMBICTT YETKO
MIPOU3HECEHHBIX
BBICKA3bIBAaHU I Ha
U3BECTHBIC TEMBI
(nmpodeccroHanbHBIE U
OBITOBBIC), TMOHUMATH
TEKCTbl Ha 0a30BbIe
npodeccruoHaIbHbIC
TEMBI

y4acTBOBaTh B
JMAJIorax Ha 3HAKOMBIE
oOutue

u npodeccuoHanbHbIe
TEMBI

CTPOUTH MPOCTHIE
BBICKa3bIBaHUS O cede U
0 CBOEH
npodeCcCHOHAILHON
JEeSTEIbHOCTH

KpaTKo OOOCHOBBIBATH
U OOBSCHATH  CBOHU
neicTBus (TeKyllue Hu
TUTAHUPYEMBIE)

UCaTh POCTHIC
CBSI3HBIE COOOIICHUS Ha
3HAKOMBIE WIH
MHTEPECYIOIINE
npodeccuoHanbHbIe
TEMBI

3HaHus:

AKTyaJIbHBIN
poQeCCHOHAIbHBIN

51 COLMAJIbHBIN
KOHTEKCT, B KOTOPOM
NpUXOAUTCS paboTaTh
U )KHUTh

OCHOBHBIE HCTOYHMKH
uH(popMalun

U pecypchl JUIs
pemeHuss  3agad = W
npodiem

B MpodecCuoHATHPHOM
197070171 COLMAJIBHOM
KOHTEKCTE
QITOPUTMBI

BBIMIOJIHEHUS] paboT B
npoecCHOHANEHOU |
CMEXHBIX 00J1aCTsIX

«» - 69-
84%BepHbIX OTBETOB
«3» - 51-
68%BEepHBIX OTBETOB
«2» - 50% u menee

Ouenka «5» -
«OTIIUYHOY
BBICTABJISIETCS
obOyyJaromemycs,
JIeMOHCTPHPYIOTCS
BCECTOPOHHEE,
CHCTEMaTHYECKOe u
IyOOKO€ 3HaHUE
y4eOHOTO
IIPOrPpaMMHOTO
MaTepuaa,
CaMOCTOSITENILHO
BBINOJHUBIINI
IPEyCMOTPEHHBIE
NpOrpaMMoN  3a/aHus,
rI1yooKo

YCBOMBIIUI
OCHOBHYIO u
JOTIOJTHUTETIHHYIO
JUTEparTypy,
PEKOMEHI0BaHHYIO
[IPOrpamMMoii, aKTHBHO
paboTaBIIHiA Ha
MPAKTUYECKHUX,
CEeMUHAPCKHUX,
1a00paTOPHBIX
3aHATHUSX,
pa3buparoimuiics B
OCHOBHBIX HaYYHBIX
KOHIIETILUX o
M3y4aeMoO JUCLUIUIMHE,
IIPOSIBUBIIHN
TBOpPYECKHE
CMOCOOHOCTH M HAYUHBIN
MOJIXO/ B TIOHMUMAaHUHU H

€CJlin

BCC

W3IIOKEHUU  y4eOHOTO
IIPOrpaMMHOI0
MaTepuma, OTBET
OTJINYAETCSI OOraTCTBOM
31 TOYHOCTBIO
HUCITIOJIB30BAHHBIX
TEPMHHOB, MaTepuan
H3JIaraeTcs
MOCIEA0BATEILHO u
JIOTHYHO.

Ouenka «4» - «xopouo»
BBICTABJIIETCS

Ouenka peszyromamog
ougpepenyuposannozo
3auema




METOABl  paboOTBI B
npoecCHOHANLHOU |
CMEXHBIX cepax
CTPYKTYpy IUIaHA st
peleHus 3a1a4
MOPSIIOK OLICHKH
pe3yJIbTaTOB PEIICHUS
3a1a4

npodeccuoHanbHOM
JESTEIIbHOCTH,
HOMEHKJIaTypa
UH(OPMAIIMOHHBIX
HMCTOYHUKOB,
MIPUMEHSIEMBIX B
npodeccuoHanbHOM
JESITEIIBHOCTH
IPUEMBI
CTPYKTYPUPOBAHHSI
uHpopmanuu

dopmar  odopmieHus
pe3ynbTaTOB  TOUCKA
uHpOpManuy,
COBpPEMEHHBIE CPE/ICTBA
51 YCTpOMCTBA
uH(pOopMaTU3aLUN
TIOPSITOK 170
MPUMEHEHUS U
IPOrPaMMHOE
obecrnieueHue B
npodeCcCHOHAILHON
JIESTENIbHOCTH B TOM
qrcie c
HCIIOJIb30BaHNEM

M (POBBIX CPEACTB,
MICUXOJIOTHYECKHE
OCHOBBHI JICSTEIILHOCTH
KOJIJIEKTHBA,
TICUXOJIOTHUECKHC
0COOCHHOCTH JIMYHOCTHU
OCHOBBI IIPOEKTHOMN
JEeSITeNIbHOCTH,
0COOEHHOCTH
COLIMATILHOTO u
KYJIBTYPHOTO
KOHTEKCTA;

npaBwia  OQOpPMIICHUS
JIOKYMEHTOB

U TIOCTPOCHHUA YCTHBIX
COOOIIIECHUH,

IpaBuja  IMOCTPOEHUS
IPOCTBIX M  CIIOKHBIX
IIPEI0KEHU N Ha

oOyyJarormemycsi,  €Ciu
JEMOHCTPUPYIOTCS
JOCTATOYHO MIOJIHOE
3HAHUE y4eOHO-
MIPOrPaMMHOI0
Marepuaia, He
JOMYCKAalOUMi B OTBETE
CYILIECTBEHHBIX
HETOYHOCTEH,
CaMOCTOSITEJIbHO
BBIITOJIHUBIINI BCE
MpeAyCMOTPEHHBIE
porpaMMoi  3ajaHus,
YCBOMBIIMH  OCHOBHYIO
JIuTeparypy,
PEKOMEHIOBaHHYIO
MporpaMMoi,  aKTUBHO
paboTaBIIHiA Ha
MPaKTHYECKUX,
CEMUHAPCKHX,
J1a00paTOPHBIX
3aHATHAX, IOKa3aBIIHM
CUCTEMAaTUYECKU
XapakTep 3HAaHUUA IO
JUCLHUIIIMHE,
JOCTATOYHBIHN s

nanbHeume ydedbl, a
TaK)Xe CIIOCOOHOCTh K UX
CaMOCTOSITEILHOMY
MTOIIOJIHCHHMIO.

Ouenka «3I» -
«YIOBIICTBOPUTEIILHOY
BBICTaBJISCTCS
oOyyaromiemycs,
JEMOHCTPHUPYIOTCS
3HAHUS OCHOBHOT'O
y4eOHO- MPOrpaMMHOTO
Matepuaga B 0O0BEMe,
HEO0OXO0UMOM TUTS
JalbHenme yuebbl WU
npenacrosiei paboTsl Mo
npodeccuu, HE
OTJIMYABIINMCS
AKTHBHOCTBIO
MIPAKTUYECKHIX
(ceMHHapCKUX) u
1a00paTOPHBIX
3aHATHUSAX,
CaMOCTOSITEIIbHO
BBITTOJTHABIITHI
OCHOBHBIC
MIPETYCMOTPCHHBIE

€Clin

Ha




npo¢eCCHOHAIbHBIC
TEMBI

OCHOBHBIC
00IeyIOTpEeOUTENHHBIC
rnarosnbl  (ObITOBass W
npodeccuoHanbHas
JICKCHKA)
JIEKCUYECKU I
MUHHMYM,
OTHOCSILUNCS K
ONHCAHHUIO TPEIMETOB,
CPEICTB M TIPOIECCOB
npodeCcCuOHATBHON
JESITEIIBHOCTH
0COOEHHOCTH
MPOU3HOIICHHUS
npaBuia
TEKCTOB
npoeCCUOHATBLHON
HATPaBJICHHOCTH.

YTCHUA

NpoOrpaMMoN  3aJaHus,
OJHAKO  JOIYCTHBILIHN
MOTPEIIHOCTH TpPU  UX
BBITIOJIHEHUH U B OTBETE
Ha JK3aMeHe, HO
oOnajaromui
HEO0OXOINMBIMHA
3HAHUSIMU
yCTpaHEHUs
PYKOBOJCTBOM
npenojaBaTens
Haunboee
CYLIECTBEHHBIX
IIOIPELIHOCTEM.
Ouenka «2» -
«HEYIOBJIETBOPUTEIHHO
BBICTABIIICTCS
oOyyaromiemycs,
00HaPYKUBAIOTCS
pOOEITBI B 3HAHMSX HITU
OTCYTCTBHE 3HAaHUU TIO
3HAYUTEIbHOU 4acTH
OCHOBHOTO yueOHO-
MIPOTPAMMHOTO
Matepuana,
BBITIOJIHUBIIEMY
CaMOCTOSITENTEHO
IIPEyCMOTPEHHbIE
MPOrpaMMOil  OCHOBHBIE
3a/1aHusl, JOMYCTUBIIEMY
MPUHIUITHATHBIE
OIMMUOKK B BBHITIOJIHEHUH
MPEeAyCMOTPEHHBIX
NpOrpaMMoN  3a/IaHuH,
HE oTpaloTaBLIeMy
OCHOBHBIE
MPaKTHYECKHE,
CEMHUHapCKHe,
nabopaTopHble 3aHATHSA,
JIOTTYCKAIOLIEMY
CYILIECTBEHHBIE OIIMOKH
IIpU OTBETE, U KOTOPBII
HE MOXET MPOAOKUTh
oOydeHue WIIn
MPUCTYTUTD K
npodecCuoHATBHON
NEeSATEeIbHOCTH
JIOTIOTHUTEIbHBIX
3aHATHI
COOTBETCTBYIOIIEH
JUCLUTITUHE.

ISt
oz

€CJIIn

HE

oe3

1I1o

Ouenka «5» -

Ouyenka pezyromamog




«OTIUYIHO»

BBICTABJIACTCA, €Clin
O0ydJaronuicss  MMeeT
riryookue 3HAHUS

y4eOHOro MaTepuaia
II0 TeME MPAKTUYECKON

pa60TbI, IIOKa3bIBaACT
YCBOCHHUC  B3aMMOCBA3U
OCHOBHBIX HOHHTHﬁ,

UCTIOJIBb3yEeMBIX B paboTe,
CMOI' OTBETHTb Ha BCE
YTOUHSIOIINE "
JIONIOJTHUTENbHbIE
BOTIPOCHI.
OO0yuarommiics
JEMOHCTPHPYET 3HAHHS
TEOPETUYECKOT O u
MPAKTUIECKOTO
MaTepuaga [0  TeMe
MIPaKTU4YECKOH  paboTHhI,
orpeenser
B3aMMOCBSI3U MEXTY
NoKa3aTeqsIMH  3ajJauu,
hik:Ieh) IIPaBUJIbHBIN
ITOPUTM peLeHus,
oIpezessier
MEXIUCIUIIIIMHAPHbIE
CBSI3M IO  YCJOBHUIO
3aJJaHMsL.

Ouenka «4» - «Xopoio»

BBICTaBIISIETCS, eciu
oOyuaroluiicss moka3zan
3HaHUE y4eOHOr0
Marepuana, YCBOWMII

OCHOBHYIO JIUTEpATypYy,
CMOT' OTBETUTH IOYTH
IIOJIHO HA BCE 3a/IaHHbIE

JOIIOJIHUTCIIBbHBIC u
YTOYHSIFOIIIE BOIPOCHI.
OO6yuarommiics
JNEMOHCTPHUPYET 3HAHUS
TEOPETUIECKOTO "
MPaKTUIECKOTO

Marepuaga IO  TEMe
MPAaKTUYECKOH  paboTHhl,
JOITyCKast
HE3HAYUTEIIbHbIE
HETOYHOCTH pu
pelieHun 3anad, uMmes
HEMOJIHOE  TOHMMaHHUe
MEXIUCLHUIITINHAPHBIX
CBA3EH MPHU NPABUIBHOM

6bINOIHEHUSA
npakmuueckou
paoomot




BBIOOpA anropuTMa
peuICHUA 3alaHu.

Ouenka «3In -
«YIOBIETBOPUTEIILHOY
BBICTaBJISICTCS, eciu
oOyuatoruiics B

[IEJIOM OCBOMJI MaTepHal
MPAaKTUYECKOH  paboTHhl,

OTBETUJ HE Ha  BCe
YTOYHSOIINE 51
JOMOJHUTEIbHBIE
BOITPOCHI.

OO0yuarommiics
3aTpyAHSIETCS c
MpaBUJILHON OLICHKOH

NPEIJIOKEHHON  3aJ1a4u,
na€T HETOJIHBIN  OTBET,
TPeOYIOIIHMIA HaBOISIINX
BOIIPOCOB

npenojaBaTesnis, BbIOOD
aNropuT™Ma peleHus
3a/1aud  BO3MOXKEH IIpH

HaBOJMIIMX  BONpoOcax
IpenojaBaTelis.
Ouenka«2» -
«HEY/I0BJIETBOPUTEIILHO
BBICTaBJISIETCSA
oOyyaromiemycs,

eciu OH uMeer
CYLIECTBEHHbIE MPOOEBI
B 3HaHUAX
OCHOBHOTO yueOHOro
MaTepuana

MPaKTU4YECKOH  paloTHhI,
KOTOPBIM TOJHOCTBIO HE

packpbul  colepKaHue

BOIIPOCOB,  HE  CMOT

OTBETUTH Ha

YTOUYHSOIINE u

JOTIOJTHUTEIHHBIC

BOIIPOCHI.

OO6yuarommiics AT

HEBEPHYIO OLICHKY

CUTYaIli, HETPaBHILHO

BEIOHMpAET AIITOPUTM

JIEUCTBUIL.

Ouenka «5» - | Ouyenka pezynomamos
COTIUIHOY peuienusn
BBICTABJISIECTCA, €CIH | CUMYAUUOHHBIX 3a0ay
JaeTCst KOMILIEKCHAas

OLICHKA IPEMIOKECHHOU
CUTYAaIVH;




JEMOHCTPUPYIOTCS

riryookue 3HAHUS
TEOPETHYECKOTO
MaTtepuana U yMEHUE UX
MIPUMEHSTD;
IIOCIICIOBATEIIFHOEC,
MPaBUIILHOE
BBIIIOJIHEHHE BCEX
3aJIaHNM; YMEHHE

00OCHOBAaHHO U3JIaraTh
CBOM  MBICIH, JelaTh
HEOOXOIMMEIE BBIBOEI.
Ouenka «4» - «X0poOIIO»
BBICTABIISIETCS, eclu
JaeTcs KOMIIJIEKCHAs
OIICHKA
MPEII0OKEHHOU
CUTYaIlUH;
JIEMOHCTPHUPYIOTCS
rirybokue 3HAHHS
TEOPETHYECKOTO
MaTepuaga U yMEHUE WX
MIPUMEHSTD;
MOCJIE0BATEIBHOE,
MPaBUIILHOE
BBIIIOJTHEHHE BCEX
3aJaHuU; BO3MOJKHBI
€INHUYHBIE
OIMOKH, UCIpPaBISEMbIC
CaMHM CTYJICHTOM IIOCJIC
3aMeYaHus
MperoaBaTelis; yMeHUE
00OCHOBaHHO H3JIaraTh
CBOM MBICIIH, JIeJIaTh
HEOOXOIMMEBIE BBIBOEI.

Ouenka«3n-
«YZOBJIETBOPUTEIHHO
BBICTABJISCTCS, ecln
CTYJIEHT JEMOHCTPUPYET
3aTPyAHCHUS c
KOMILJIEKCHOH  OIIEHKOM
MIPEIIOKEHHON
CUTYaIIWH; HETIOIHOE
TEOPETUUECKOE
000CHOBaHUE,
TpeOyromee HaBOAIUX
BOIIPOCOB
MIPENo/1aBaTels;

BBITIOJIHSIET 3a/IaHUsI TIPU
MOJICKa3Ke
Mpeno/iaBare’is;
3aTPYyIHSIETCS B




dhopmynupoBKe

BBIBOJIOB.

Ouenka «2» -
«HEY/IOBJICTBOPUTEIIHHOY

BBICTaBJISICTCS, eciu

JaHa HEenpaBHIIbHAS

OIICHKA TPEAIOKCHHOM

CUTYaIliu; OTCYTCTBYET

TEOPETUYECKOE

000CHOBaHUE

BBITTOJTHCHUS 3aJJTaHU.

Ouenka «5» - | Ouenka pe3ynromamos
COTIUYIHOY U RUCOLMEHHO020 ONPOCa
BBICTABJISICTCS, eciu

oOyyJaronuiics

BEIIOHWI paboTy 0Oe3
OmMOOK ¥ HEIOYETOB,
JIOMyCTHJI  He  OoJjee
OJTHOTO HesloyeTa.

Ouenka «4» - «Xopoio»

BBICTaBJISICTCH, eclin
oOyyaromuiics

BBITTOJTHUIT paboty
MIOJTHOCTBIO, HO
JONMYCTWI B HEH He

0osee ogHOW HerpyOou
OLINOKH u OJIHOT'O
HeJodeTa, Wid He Ooee
JIBYX HEJ0YETOB.
Ouenka «3I» -
«YJIOBJICTBOPUTEIHLHOY
BBICTABJISICTCS, eci
oOyuaromuiics
MIPABWJIBHO BBITIOTHII HE
MeHee TIOJIOBHHBI
paboThl WU AOMYCTUI
He Oojee IBYX TIpyObIX
omu0OOK, WiIn He Ooiee
OJIHOHM TpyOOi U OTHOM

HerpyOoil  OmmoOKH U
OJTHOTO Hejo4YeTa, WM
He Oornee  JBYX-Tpex
HerpyObIX OIMUOOK, WU
OJTHOM HerpyOoit
OLIMOKH u Tpex
HE/JIOYETOB, WU IIpH

OTCYTCTBUH OIIMOOK, HO
IIpru HAJIWYUK YCTBIPECX-
AT HEJO0YETOB, IIJIOXO
3HaeT  TEOPETHYECKUI
Marepuana,  JOIyCKaeT
HCKaXXCHUC




(hakToB.

Ouyenka «2» -
«HEY/IOBJICTBOPUTEIIHHOY
BBICTABJISICTCS, eciu
00yJarONIUICS TOMYCTHI
YHCIIO OIINOOK u
HEJI0YETOB,
MIPEBOCXOIAIICE HOPMY,
P KOTOPOH  MOXKET
OBITE BBICTABIICHA
oleHKa «3», WIH €ClIH
MPABWJIBHO  BBITTOJHUAT
MEHEE IOJIOBHHBI
paboTHI.

5. TumnoBble KOHTPOJIbHBbIE 32IaHUSI HJIH HHbIE YUeOHO-MeTOINYeCKHe MaTepuaJibl,
Heo0X0uMBbIe /ISl OLlEHNBAHMS CTeNeHN ¢(popMUPOBAHHOCTH KOMIIETEHIMI B mpoiiecce
OCBOCHUS Y4eOHOM IMCUUIITHHBI

5.1. UuauBuayaabHbIA onpoc

. [loHsiTHE 1 BUIIBI YCIYT B CEPBUCHOM JECSATEIBHOCTH.

. CtpykTypa chepsl yciyr, CBOHCTBA yCIYT.

. Moienb HeHHOCTH yCIIYTH.

. PBIHOK Typu3Ma ¥ rocTepuuMCTBa U €r0 0COOEHHOCTH.

. CerMeHTHpOBaHME PBIHKA YCITYT.

. @aKTOpBI, BAUSAIOIINE HAa IOBEJICHUE IOTPEOUTENEH.

. OCHOBHBIE METO/IbI ITPEIOCTABICHUS YCIIYT.

. OCHOBHBIE OIIpeeNICHUS U MOHATHUS )KU3HEHHOT'O LIUKJIA YCIIYT.

. YripaBieHue dTarnaMu >KU3HEHHOTO IIUKJIA YCIIYT.

0. KonkypeHTHast OKpy:Karolas cpea.

1. OcHOBHBIE 33/1a4U CHCTEMBI CEPBHUCA.

12. Bunsl cepBuca U criocoObl KaUeCTBEHHOTO 00CTYKUBaHUS MTOTPEOUTENEH.
13. OGecniedenne KauyecTBEHHON pabOTHI TIEpCOHATIA.

14. Ponb cTanAapTOB B IpOLIECCe MPEIOCTABICHUS YCIIYT.

15. lHHOBaIMOHHBIE YCIIYTH Ha MPEINPUATHSIX TYpU3Ma U TOCTEIPUUMCTBA.
16. HopmartuBHO-1IpaBoBasi 6a3a CTaHJapTOB MPEANPUATHI Typu3Ma U CEpBHCA.
17. JIosSmbHOCTB TOCTSI M METO/IbI TTOBBIIICHUS €€ YPOBHSI.

18. CriocoOb! npUBII€YEHUST HOBBIX MOTpeOUTENEH.

19. WOW-cepBuC B TOCTHHUYHOM OM3HECE, CITOCOOBI €ro JOCTHKCHHUS.

20. Bupl TOCTHHUYHBIX YCIIYT U TpeOOBaHMU K IPOIIECCY UX MPETOCTABICHUSI.
21. Opranusanus cepBuca Ha NPEeIIPUATHIX TYypU3MA.

22. TypucTu4eckne yCiIyrH, uX Kiaccuukarus.

23. Iloptdens ruga-3KCKypcoBo/ia, IpaBuiIa ero opMUpPOBAHUSI.

24. Bunsl cepBuca. UpMEHHBIH CepBHC.

25. [Ipou3BoACTBO U peanu3anus TOCTUHUYHBIX U TYPUCTCKUX YCIYT.

26. XapaKkTepuCcTUKa TOCTUHUYHBIX TIPEATIPHITHN U CITY’)KO TOCTHHHUII.

27. XapakTepuCTUKa TYPAareHTCKUX U TYpONepaTOPCKUX OpTraHU3aIHi.

28. ®upMeHHBIN CTHIIb IPEANPUSATHA Typr3Ma U TOCTEIIPHIMCTBA.

29. KauectBo 06cimyxuBaHus norpeduteneil. Buasl kauecTsa.

30. Jloructuka yciyr npeAnpusTHA Typr3Ma U TOCTEIIPUAMCTBA.

31. [IpodeccronanbHbIN MOPTPET COTPYAHUKA IPEANPUATHS TypH3Ma.

32. [IpodeccrnoHaBbHBIN TOPTPET COTPYAHNUKA IPEIAPHUSATHS TOCTETIPUUMCTBA.

PP OOO~NO O WDNPEF




33
34
35

11

PP OO~NO O, WN

. Busipl TypoB, OCHOBHBIE ATaIbl pa3padOTKH TYypOB.
. Buzpl akcKypcuii, OCHOBHBIE ATaIlbl pa3padOTKU SKCKYPCHH.
. WOW-cepBucC B TOCTHHUYHOM OH3HECE, CIIOCOOBI €r0 JOCTHKCHHUS.

5.2. IlpumepHbIe BONMPOCHI HTOTOBOJ aTTeCTAIIMU (IK3aMEH).

. OcHoBHbI€ 3Tanbl pa3BuTHs cepBuca B Poccuu. Ilpeanoceuiku 3apoxaeHust.

. CepBHCHas 1eATENBHOCTD KakK (hopMa y10BJIETBOPEHMSI TOTPEOHOCTEH yesoBeka.

. [lonsiTHE CEpBUCHON AEATENBHOCTU. Bubl cepBuca.

. IloHsiTHE 1 BUABI YCIYT B CEPBUCHOM JesTebHOCTH. DYHKIUU chepsl yCIyT.

. CtpykTypa chepsl yciyr, CBOHCTBA YCIYT.

. XapakTepucTuku ycayr. OTiandue yciyru OT MaTEpHaIbHO-BEILIECTBEHHOTO TOBapa.
. Onpeznenenue eHHOCTU yCIIyrd. Mozenb LIEHHOCTH YCIIyTH.

. Knaccugukanus ycnyr npeanpusatuil Typu3Ma U rocTeIpUUMCTBA.

. PBIHOK Typu3Ma ¥ rocTenpUUMCTBA U €r0 0COOEHHOCTH.

0.
1.
12.

CermenTrpoBaHue pbIHKa yciyr. Kinaccudukamnus notpeOuTenei ycmyr.
@DakTopHI, BIUSIONINE HA TIOBEICHUE TTOTPEOUTEIICH.
Pabota ¢ xamobamu nmotpeduTesnei, mpuHIUIBLI 23((HEKTUBHOTO pelIeHUs KOHMIUKTHBIX

CUTYaLH.

13.
14.
15.
16.
17.
18.

OcHoBHbIE METOBI IPe0CTaBIEHUS YCIyT. DOpMBI 00CTYKUBAHHUS.
[Tokazarenu kauecTBa yciayru. Cuctema OLeHKH KayecTBa MPEA0CTaBISIEMbIX YCIIYT.
OCHOBHBIE OINpPEEIECHNS U MOHITHS )KU3HEHHOTO IIUKJIA YCIIYT.
VYnpasiieHue 3TarnaMu KU3HEHHOTO LIUKJIA YCIYT.
KonkypeHnTtHas okpyxaroras cpena. BeiOop 1eneBbsix moTpeOuTenei.
OcCHOBHBIE NOJIXOJbl K OCYILECTBICHHIO CEpBHCA Ha MPEINPHUATHIX Typu3Ma U

TOCTCIIPUHUMCTBA.

19.
20.
21.
22.
23.
24,

YCIIYT.

25.
26.
217.
28.
29.
30.
31.
32.
33.

TYpHU3M.
34

35.

OcHOBHBIE 337]a4H CUCTEMBI CEpPBHUCA.

Bunel cepBuca u crioco0bl KaueCTBEHHOTO 00CITYKUBAaHUS MTOTPEOUTENEH.

ObecrieueHre Ka4eCTBEHHOUW pabOThI MTEPCOHAA.

Ponb crangapToB B mpoiiecce MpeaoCcTaBIeHUs YCIYT.

VM HHOBaIMOHHBIE YCIIYTH HA NPEANPUATUAX TYPU3Ma U TOCTEIIPUUMCTBA.

Cucrema KOHTPOJIS KayecTBa M OIEHKU YIOBIETBOPEHHOCTH MOTPEOUTENISIMH KauecTBa

[IpodeccrnonanbHas ATHKA U CITYKEOHBIN STUKET paOOTHUKA «KOHTAKTHOM 30HBD».
HopmaTtuBHo-nipaBoBasi 6a3a cTaHIapTOB MPEANPUATHI TypU3Ma U CEPBUCA.
JIosLTBHOCTB TOCTSI U METO/IbI MIOBBILIEHUS €€ YPOBHS.
CriocoOblI pUBJIEYEHHS] HOBBIX TOTpEOUTENEH.
WOW-cepBuc B TOCTHHUYHOM OHM3HECE, CIIOCOOBI €T0 TOCTHKEHUS.
Byl TOCTHHUYHBIX yCIIYT U TPEOOBAHUH K MPOIIECCY UX MPEIOCTABICHUSI.
Opranuzanus cepBrca Ha NPEANPUITHIX TypU3Ma.
Typuctuueckue ycinyru, ux KiaccupuKaims.

Buael TypuCTCKOro cepBuca: BHYTPEHHUW, BBE3JHOM, BBIE3JHOW, CaMOJEATEIIbHBIN

. Iloptdens ruma-sKcKypcoBoa, npaBmiia ero GopMupoBaHUsL.
Obecnieuenne 06€30MaCHOCTH TOTpeOUTENe TNpU MPEAOCTaBICHUM YCIYr Ha

NpeaApUATUAXTYpU3MA U TOCTCIIPUUMCTBA.

36
37
38
39
40
41

. Bunp! cepBuca. ®upMeHHbIN cepBUC.

. IIpon3BOACTBO U peanu3anysi TOCTUHUYHBIX U TYPUCTCKHUX YCIIYT.

. XapaKTepucTUKa TOCTUHUYHBIX IPEINPUITUN U CITYKO TOCTHHHII.

. XapakTepucTUKa TYPareHTCKUX U TYPOIIEpaTOPCKUX OpraHU3allui.

. DUPMEHHBIN CTWIb NPEANPUATHN TYpU3Ma U TOCTENPUUMCTBA.

. THHOBAaLIMOHHBIN MEHEKMEHT Ha MPEAPUATUAX TYPU3Ma U TOCTEIIPUUMCTBA.



42. Crneuuduka MOpeaOCTABICHUAYCIYT: TIOMEIICHHE, O00OpyJOBaHWE, IEPCOHAI,
OpraHU3aIUsA00CTY)KHBaHUS, OCHOBHBIE 3TAITbl HCIIOJIHEHUS YCIYT.

43. KauectBo 00cnyxuBaHus nmorpedureneid. Bumpl kauecTna.

44. Jloructrka ycIyr IpeInpusITHA Typu3Ma U TOCTETPUHUMCTBA.

45. TlpodeccnoHanbHbINA TOPTPET COTPYAHUKA MIPEANIPUATHS TypU3Ma.

46. IIpodeccnoHambHBINA TOPTPET COTPYTHUKA IPEIMPHUITHS TOCTSITPHUUMCTBA.

47. Buasl TypoB, OCHOBHBIE 3Tallbl pa3paboTKU TYpOB.

48. Bupl 9KCKYpCHid, OCHOBHBIC TaIbl Pa3pabOTKH SKCKYPCHH.

49. CiocoObI MPOABMKEHUS YCIYT U IPUBJICYCHHS HOBBIX TOTPEOUTEIICH.

50. dopmupoBanue, pazpaboTka ¥ NPOABIKEHHE HOBBIX YCIYr Ha MPEIIPUATHH
rOCTEIPUHUMCTBA.

51. Buasl TypuUCTCKOTO cepBHUCA: BHYTPEHHUM, BHE3JHOM, BBIC3HON, CaMOJECSATEIbHBIM
TYypHU3M.

52. WOW-cepBuC B rOCTHHHYHOM OU3HECE, CIIOCOOBI €r0 JOCTHUKCHHSI.

6. TpeGoBanus K yCJI0BHSIM peau3anuu padoyeil mporpaMMbl JHCHHUIIHHBI

6.1. O6mecucremMHble TpeOOBAHUA
DnekTpoHHas nHpopManmoHHO-00pazoBatenbHas cpena GI'BOY BO «KUT'Y»

Kaxnplii oOydaronuiics B TeUeHHE BCEro nepuoja oOyueHus: oOecredeH MHIUBUIYaIbHbIM
HEOTPAHUYEHHBIM JIOCTYIIOM K 3JEKTPOHHOU MH(pOpMaImoHHO-00pa3oBaTenbHoi cpene (DNOC)
VYHuBepcutera U3 J000H TOYKM, B KOTOPOH HMeeTcs JOCTYNl K HH(POPMALUOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTn «VIHTepHET», Kak Ha TEpPUTOPUU Y HUBEPCUTETA, TaK U BHE €€.

Oynkuuonupoanne  OMOC  olecneunBaeTcs  COOTBETCTBYIOLIMMHM  CPEICTBAMU
MHPOPMALMOHHO-KOMMYHUKAIIMOHHBIX ~ TEXHOJIIOTHH W KBanudukanmeil paOOTHUKOB, ee
ucrnonb3yroumx ¥ noajepxkuBaromux.  OynxnuonupoBanune  OMOC  cooTBEeTCTBYET
3aKoHoAarenbCTBy Poccuiickon denepanuu.

Anpec odurransHoro caiita yausepcurera: http://kchgu.ru.

Anpec pasmenierns JUOC GI'BOY BO «KUI'Y»: https://do.kchgu.ru.

DJIeKTPOHHO-0MOIMOTEYHbIEe CUCTEMBI (3JIEKTPOHHBIE OUOJINOTEKH)

. Cpok
Y4eOHbli HanMeHoBaHMe JOKYMEHTA C YKa3aHUEM o
AeiicTBUSA
roj PEKBH3UTOB
AOKYMEHTA
2026-2027 DeKTPOHHO-0MOINOTEYHAs cucrema 000
y4eOHBIN Tof] | «3HAHUYM». ot 12.05.2026r.
Horosop Ne 332 56¢ ot 02.06.2026 . 1o 11.05.2027r.
DJIeKTPOHHBIH aapec: https://znanium.com
2026-2027 DneKTpoHHO-O0ubIMoTeuHas cucrema «Jlauby. JloroBop

or 11.02.2025r.

yueOHsbIii rog | Ne 10 or 11.02.2025 1. 110 11.02.2026r.

DJeKTpoHHBIH aapec: https://e.lanbook.com
2026-2027 DeKTPOHHO-0MOINOTeYHAs cucTeMa KUry.
yaeOnbiii Tog | [lomoxkenne 06 Db yTBepKIeHO YUEHBIM COBETOM OT

30.09.2015r. Tipotokon Ne 1. becepouniit
DnexkTponHsIii aapec: http:/lib.kchgu.ru
2026-2027 Hanmonanwshas anekrponnas 6ubnuoreka (HIB).
yaeOnbiii o | JloroBop Nel01/HOb/1391-m ot 22. 02. 2023 1. beccpounblii

OnektpoHHsIi anpec: http://rusneb.ru

2026-2027 Hayunas snexkrponnas 6ubnuorexa «ELIBRARY.RU».
yueOHbIii rog; | JIlunensnonHoe cornamenue Nel5646 ot 21.10.2016 . beccpounsiii
DnexTpoHHbI aapec: http://elibrary.ru



http://kchgu.ru/
https://do.kchgu.ru/
https://znanium.com/
https://e.lanbook.com/
http://lib.kchgu.ru/
http://rusneb.ru/
http://elibrary.ru/

2026-2027 OnektponHkbIit pecypc Polpred.comO630p CMU.
yuebnsbiii rog | Cornamenue. becruarHo. beccpounslii
DyekTpoHHBIH aapec: http://polpred.com

6.2. Cospemennsie npogheccuonanvuvle 6a3vl OAHHBLIX U UHPOPMAUUOHHbBIE CRPABOYHDbIE
cucmemul

1. ®enepanbhubiii mopran «Poccuiickoe obpasoBanue»- https://edu.ru/documents/

2. Enunas xomutekuus nupoBeix oOpasoBatenbHbIX pecypcoB (Enunas xomnexkuus LIOP) —
http://school-collection.edu.ru/

3. ba3bl JaHHBIX Scopus U3JaTeIbCTBA
Elsevirhttp://www.scopus.com/search/form.uri?display=basic.

4. Tlopran denepalbHBIX TOCYAApPCTBEHHBIX O0pPA30BATENbHBIX CTAHJAPTOB BBICIIETO
obpasosanus - http://fgosvo.ru.

5. @enepanbHBI  LIEHTP WHPOPMAIMOHHO-00pa3oBaTenbHbIX pecypcoB (OIMOP) -
http://edu.ru.

6. Enunas xomiekuus nupoBeix o0OpasoBaTenbHbIX pecypcoB (Enunas xomnekuus LIOP) —
http://school-collection.edu.ru.

7. Undopmanmonnas cucremMa «EqumHOe OKHO AocTyma K 00pa3oBaTEIbHBIM pecypcam)
(UC «Emgunoe okuHo») — http://window/edu.ru.

7. Oco0eHHOCTH Oopranusanmvum 06p330BaTeJ'II)HOFO nmpouecca aJis Jun ¢ OorpaHn4¢HHbIMUA
BO3MOKHOCTSIMH 310POBbS

B ®I'bOY BO «KapauaeBo-Uepkecckuil rocydapCTBEHHBbIM YHUBEpCUTET HMMeHH Y./l
AnmeBa»  CO3JaHbl YCIOBHS ISl TIOJy4eHHs BBICIIETO OOpa3oBaHUS IO 00pa30BaTEIbHBIM
porpaMMaM o0y4aroluXcsl ¢ OTpaHMYEHHBIMH BO3MOXKHOCTSMU 3710poBhs (OB3).

CrneuunanbHble ycinoBUs i mnonydeHuss obpasoBanuss no OIIBO oOyuaromumucs ¢
OTpaHUYEHHBIMU BO3MOKHOCTSIMH 3JI0pOBBs ompeeneHsl «IlomoxxenueM 06 o6yuenun nui ¢ OB3
B KUI'Y», pa3menieHHbIM Ha caiiTe YHUBepcuTeTa o ajapecy: http://kchgu.ru.


http://polpred.com/
https://edu.ru/documents/
http://school-collection.edu.ru/
http://www.scoрus.сom/search/form.uri?disрlay=basic
http://fgosvo.ru/
http://еdu.ru/
http://school-collection.edu.ru/
http://window/edu.ru
https://kchgu.ru/wp-content/uploads/2015/01/Polozhenie-ob-obuchenii-lits-s-OVZ.pdf
http://kchgu.ru/
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